04/01/2004 11:03 



FROM : 
Attorney: 
Attorney's E-Mail: 
By Secretary; 
Re: 



4084141075 
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Hickman Palermo Truong & Becker llp 

1600 Willow Street 
San Jose, CA 95125-5106 

(408) 414-1080 
Facsimile (408) 414-1076 



FACSIMILE 





APR 0 ^ 2m 



Johtt D. Henkhaus 



Direct Phone: 408-414-1080 ext 203 



jlienkhaus@hptb-law.com 
Teresa Austin 



Sender's Fax: San Jose. CA (408) 414-1076 
Direct Phone: 408-414-1080 ext 217 



Copy of Amendment 



Date: April 1, 2004 



Time Sent: 



Serial No. 09/614^65, filed July 12, 2000 



Number of pages including this page: 



TO; 



Name 


Company 


Facsimile No» 


Contact No, 


NabillVLEl Hady 


United States Patent and 
Trademark Office, GAU 2206 


703-746^5512 


703-308-7990 



OFFICIAL COMMUNICATION INTENDED FOR ENTRY 



ENCLOSURES : 



Acknowledgment Receipt postcard (showing receipt by PTO on December 10, 2003) 
Copy of Transmittal Form with Fee Calculation (2 pgs) 
Copy of Reque$t for Continued Examination (RCE) (1 pg) 
Copy of Amendment (1 5 pgs) 

Copy of Information Disclosure Statement (3 pgs), PTO- 1449 form (2 pgs) 



The information contained in this facsimile message is legally privileged and confidential inforaiation intended only for the use of the 
individual or entity named above. If the reader of this message is not the intended recipient, you are hereby notified that any 
dissemination, distribution, or copy of this facsimile is strictly prohibited. If you have received this facsimile in error, please notify us 
immediately by telephone and return the original message to us at the above address via the United States Postal Service. Thank you. 
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Customer Copyl!L"tg h.^H^ 



Ufi^ t-P Juno 200a : 



BaaasiDMft lis 



R)OiM (POSTAL USE O^^LV)^:■_ 



OELIVERY (POSTAL USEOMLYJ. 



3ilP Corlo 


□ay Datiwsry 


Plat Bote EnvotopQ 


V<f* ^ y:^ „. 




5 . . ... „,i«i 


j.AM 0>M 


MlBtlry 

m d>t; ■ lZI itrtt C>i^ 




J? li'ts> 


lnri'Al|;rhci<;iHjiicryC:6d«> 


COO Ppfi 


Inauranoe 


J DoHvory 


M^Aj^btrioo Clerk lnna]9 


Total Pwt(^ a ^M>A Q 



rpM- M>ft C«P0>*?» A/ff . Mfl. X 9 5 1. V3 ' " 



„;Sfe/;.'i> -VIA loeo 



lidK''^'''^:"^ PALcR.?^^ Ti?;tjGMt^ 




TO: PLfiAflE PBIHT) 



PHOHE i_ 



FOR PICKUP OR TRACKING CALL 1^300-222-1311 www.ug ps.gom 




BEST 



EV3233510MflUS 
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IN THE UNITED STATES PATENT AND TBADEMARK OFFICE 



In re Application of; 
Arthur 2avalkovsky 
Serial No.: 09/614,365 
Filing Date: July 12,2000 



Confirmation No. 2206 

Examiner: EL HAD Y, NABIL M. 
Group Art Unit: 2154 



For: BASIC COMMAND REPRESENTATION OF QUALITY OF SERVICE POLICIES 



Mail Stop REC 
Commissioner for Patents 
P.O, Box 1450 
Alexandria, VA 22313-1450 



TRANSMITTAL FORM WITH FEE CALCULATION 

Dear Sir: 

Transmitted herewith is an Request for Continued Examination (RCE) Transmittal, 
Amendment, and Infoimation Disclosure Statement with PTO form 1449 in the above-identified 
applicahon. 

13 Addilional fee is required. 

O Also attached: Figures 

M Postcard. 

The fee has been calculated as shown below: 



BEST AVAILABLE COPY 



r-::--u ;ri^,;^';-.;.,: . - \^.y^T^, 
■■■ i.'I-.tfi'^fJ.-iv; :-:!-:■ •; 


NO, OF 
CLAIMS 


PUGHEST 
PREVIOUSLY 
PAID FOR 


KXTRA 
CLAIMS 


ElATE 


FEE 


Total Clainxs 


.36 


22 


14 


$18.00- 


$ 252.00 


Independent Claims 


9 


5 


4 


$86.00 = 


$ 344.00 




Multiple claims newly presented 


$ 0.00 


Fee for RCE 


$ 770.00 


TOTAL FEE DUE 


$1366.00 
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Application of Zavalkovsky, Ser. No. 09/6 14,365 

filedJuIy 12,2000 
GAU2154— R El Hady 

M Enclosed is a check in the amount of S1366.00. Please charge any deficiency of fee to 
Deposit Account No. SO,: 1302, An additional copy of this transmittal sheet is submitted 
herewith. 



The Commissioner is hereby authorized to charge payment of any fees associated with 
this communication or credit any overpayment, to Deposit, Account No, 50-1302 . 
including any filing fees under 37 CFR L16 for presentation of extra claims and any 
patent application processing fees under 37 CFR U 7. 

Respectfully submitted, 

fflCKMAN PALERMO TRUONG Sc BECKER LLP 



1600 Willow Street 

San Jose, CA 95125 

(408)414-1080 

Date; December 10, 2003 

Facsimile: (408)414-1076 



By: _ V^^O.'^j^ 
ScMx D, Henkhaus 
Registration No. 42,656 



EXPRESS MAIL CERTTFICATE OF MAILING 

"Express Miiil" mailinglabel number: EV32335I048US Date of Deposit: Dewmbcr 10, 2003 

I hereby certify that this paper or fee is being deposited with the United States Postal Service "Express Mail Post OJffice to 
Addressee" service under 37 CFR LIO on the date indicated above m\d is addressed to Mail Stop RC£, Commissioner for 
Patents, P.O. Box 1450, Alexandria. VA 223 13-1450. 

T^esa Austin /^^^^ r 

(Typed or pnntcd name of person mailing paper or ffee) (Signature of person mailing paper or fee) 



50325-0124 

2 
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